
	Conduct patient-centered visits
	Explain things clearly
using plain language
	Focus on key messages
and repeat
	Use “teach back” or “show me” techniques
	Use patient-friendly
educational materials to enhance interaction

	•Engage in a dialogue with the patient 

•Listen more and speak less

•Encourage questions  

•Understand and address the patient’s concerns. 


	•Slow down the pace of your speech 

•Use analogies 

–“Arthritis is like a creaky hinge on a door.” 

•Use plain, non-medical language 

–“Pain killer” instead of “analgesic”. 


	•Limit information by focusing on 1-3 key messages per visit

•Review each point and repeat several times 

•Have other staff reinforce key messages. 

• 

	•Ask patient to demonstrate understanding 

–“What will you tell your spouse about your condition?” 

–“I want to be sure I explained everything clearly, so can you please explain it back to me so I can be sure I did.” 

•Do not ask, 
–“Do you understand?” 
	•Show or draw simple pictures 

•Focus only on key points 

•Emphasize what the patient should do 

•Minimize information about anatomy and physiology 




(Adapted from California Health Literacy Initiative)
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Addressing Health Literacy: 


5 steps to enhance your interactions with patients 
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