4 Parts of Health Literacy

Check a box (or boxes) for which low health literacy factor is affecting health decisions below.
1. A young couple has a sick child on antibiotics. When the child starts feeling better they decide to stop giving him his antibiotics. They do not understand the importance of completing the cycle for his immune system. 

What low health literacy factor is affecting their decision to finish the antibiotics?  

□ Scientific literacy 
□ Cultural literacy 
□ Civic literacy 

□ Fundamental literacy

2. A young associate is working long hours trying to make design partner before she is 30. All of her friends are at the same stage in their lives- working hard today for a more prosperous tomorrow. She neglects her health because she figures she is young and her body can handle a few rough years. 

What low health literacy factor is affecting her ability to make proactive, health conscious decisions?

□ Scientific literacy 
□ Cultural literacy 
□ Civic literacy 

□ Fundamental literacy

3. A man checks a box for the type of room his wife will stay in after her surgery. He selects a private room so she can recover in peace. When she is discharged he is alarmed that he receives a bill for $600. He did not understand the form and thought all types of rooms were the same cost.

What low healthy literacy factor affected his ability to make an informed decision?

□ Scientific literacy 
□ Cultural literacy 
□ Civic literacy 

□ Fundamental literacy
Question 4 on back of page
4. A new immigrant to Canada does not go to the hospital despite terrible pain in his left leg. He has been in the country for over a year, trying to save enough money to bring his wife and children over. 

What low health literacy factor is affecting his access to care?

□ Scientific literacy 
□ Cultural literacy 
□ Civic literacy 

□ Fundamental literacy

Activity based on Zarcadoolas et al. Advancing Health Literacy: A Framework for Understanding and Action, John Wiley & Sons, Inc. 2006. Developed as part of St. Michael’s and Princess Margaret Hospital’s Health Literacy Training Program.


