DUH Patient and Family Education Program
We are the Champions!  Creative Approaches to Patient Education Championing
February 26 and March 5 (Repeat) 2010

HOCK Plaza I – Ground Room 109

7:30 to 8:00 AM

Registration and Continental Breakfast
8:00 to 8:15 AM

Welcome and Housekeeping
                                                     Gail Pruett, CNE
8:15 to 8:45 AM 

Learning, Personality and Fun!  (.50 contact hours)

                                                     Gail Pruett, CNE




Participate in a social game as an educational strategy to 





build a support network. 






8:45 to 9:15 AM

Importance of Patient and Family Education (.50 contact hours)




Gail Pruett, CNE




Discuss national and state information that highlight the 





importance of patient and family education. 
9:15 to 9:45 AM

Roles and Responsibilities (not contact hour eligible)
Alene Love, CNS




Describe the roles and responsibilities of Patient Education 





Champions within the DUH patient education program.
9:45 to 10:00 AM

Break
10:00 to 11:00 AM

Getting Started on Your Unit (not contact hour eligible)
Laura Houchin, CNS and Susan Green, CN IV
 



Discuss the people, communication flow and assessment needed 




to launch a unit-based patient and family education program.

11:00 AM to 12:00 PM
Developing Patient Education Materials (and where do they go?)




(not contact hour eligible)




Holly d’Addurno, MLS  and Robin Gasparini, Nurse Clinician



Identify approaches for the successful development of patient and 




family education materials
12:00 to 1:00 PM

Lunch on your own 
1:00 to 2:00 PM

Developing a Patient Education Tool Together




(1.0 contact hours)
Amelia Hes, CN II; with Alene Love, CNS; and Aleyamma Thomas, CN II






Practice developing a patient education handout that meets  




national best practices using a facilitated group process.
2:00 to 2:45 PM

Creative Approaches to Patient Education (0.75 contact hours)




 Frances Bryant, CN IV; Melissa Moreda, CN IV; and Gail Pruett, 





 CNE




Compare a variety of methods that healthcare providers may 





use to implement patient education.  
2:45 to 3:00 PM

Break
3:00 to 3:45 PM

Leadership Strategies that Generate Success (0.75 contact hours)




Gail Pruett, CNE




Discuss leadership strategies known to effectively promote 

 successful program development and implementation.  
3:45 to 4:00 PM

Evaluation and Closure 
