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Awareness:
The American Medical Association has a health literacy kit: http://www.ama-assn.org/ama/pub/about-ama/ama-foundation/our-programs/public-health/health-literacy-program/health-literacy-kit.page.  We used their video for awareness training with medical, nursing, and many other staff across the institution about 6 years ago when we formed our health literacy committee. 

Our committee membership includes staff from various departments including health educators, patient education, forms committee, web dept, communications, outreach, library, and research which has helped increase awareness across the cancer center. Our patient education committee, another multidisciplinary group, incorporates HL principles into the development of materials. 

We did activities similar to what others have done such as post facts in the weekly e-bulletin, put table top tents in the cafeteria, staff a table in the cafeteria where we surveyed staff (included in this folder) about their knowledge of HL, provided HL resource lists, and had an ice cream giveaway for health literacy awareness month. 
On our web site we have a link to health literacy resources: http://libguides.fccc.edu/healthliteracy 
Staff training/competency:
See above. Also, we received a grant which allowed us to have a HL expert present a 2 day workshop for our staff. As a result of these workshops and another training we offered, we created a health literacy assessment team. We had 2 subcommittees that branched off of that. A navigation team, which focused on walking tours and assessment of the environment. The other team focused on assessment of print and web based materials. This site  http://www.hsph.harvard.edu/healthliteracy/  has great HL resources –Rima Rudd, listed on the site is who provided the workshops for us here. 

Patient training:
Developed “Speak Up” brochures (included in ‘Patient Training’ folder) as modeled from The Joint Commission documents. 

Alternate document design:
We use a software program called Health Literacy Advisor. In the past we have used Readability Plus and Stylewriter. 

Carolyn
____________________________
Carolyn Weaver RN, MSN, AOCN
Clinical Nurse Specialist
Patient Education Coordinator
Fox Chase Cancer Center
333 Cottman Avenue
Philadelphia, PA 19111
ph-215-728-3004
fax-215-214-4052
carolyn.weaver@fccc.edu
