Date __________
Health Literacy Survey
1. What percentage of adult Americans are marginally or functionally illiterate?

(8%

(21%

(47%

(62%

(84%
2. What does the term “health literacy” mean to you?
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

3. Do you think that any Fox Chase patients are affected by low or limited health literacy?

(Yes

(No

4. What proportion of patients do you think are affected? Please circle your answer.
<25%


26-50%

>50%
5. How often have you encountered a patient who has difficulties fully understanding your instructions/information?  (i.e. registration form, discharge instructions, treatment regimen)

(
Never

(
Rarely

(
Some Times

(
Often


· Very Often

6. How did you know? (What red flags did you note?)
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

PLEASE TURN OVER
7. In your opinion, at what grade level does the average Fox Chase patient read?

(3rd or below    (4th-6th
   (7th-8th     (High School   (College
(Post-College

8. On a scale of 1 to 10, how important is the issue of Health Literacy to our patients? Please circle your answer.
1
2
3
4
5
6
7
8
9
10
not important








very important
9. What changes would you like to see made to address health literacy at Fox Chase? 
Please rate the following options and then select the one you feel is most important. 
                                                                                         Least important                                           Most important
__ Simplify signage                                                 1
2
3
4
5
__ Multiple Language signage & materials
1
2
3
4
5         
__ Reduce reading level forms     
1
2
3
4
5                         
     (instructions, consents, and letters)  
__ Provide language access for                             

     non-English speaking
1
2
3
4
5
__ Private rooms for one-on-one education  
1
2
3
4
5      

__ Other:​​​​​​​​​​​​​​​​​​​​__________________________________________________________________
10. Please tell us your position or department here at Fox Chase.
______________________________

Thank you very much for your participation!!!
Developed by the Office of Health Communications and Health Disparities
for the Health Literacy Committee
For more information please contact Stephanie Raivitch 
215-214-3702
stephanie.raivitch@fccc.edu
