DUHS Patient and Family Education Program
Patient Education Champions

How to Develop Usable and Readable Patient Education Materials

Why use proven strategies to make patient education handouts very readable?  

· Easier for patients to understand

· More likely that patients will use information
· Easier for you to explain!

What makes a handout more readable?

· Question and answer format
· Active voice – speak to the patient

· Begin each section with a question, as if the patient were asking it.

“What symptoms should I look for?”  or  “What foods should I avoid?”
· Bulleted answers
· 5th grade level or below
· Lots of white space

· Pictures related to content 

· Culturally neutral
· 12 point font or greater
· Times New Roman or Ariel
· Neat appearance
· One page preferred

· Maximum of two pages (front and back)
What is “5th grade level or below?”

· 5 cent words; not 25 cent words:  “cut” instead of “incision”

· Short sentences or phrases
· Only "need to know" information

· Information divided into topics ("chunked")
· Do not use colons, semi-colons or run on sentences (lots of “ands”)
· Your 4th or 5th grader understands it

Will my computer figure out the reading level?  (In MS WORD 2003)                          
· Yes.  First set it up:

· Open Microsoft word

· Click on "Tools" in the toolbar

· Click on "Options" at the bottom of the list

· Click on "Spelling/Grammar" tab

· Under the "Grammar" section of the box, click the box next to "show readability statistics"

· Click "ok"

How do I know if my patient handout is at the 5th grade level?

· Click "Tools"

· Click "Spelling/Grammar"

· After Spelling/Grammar finishes, a box appears on the screen

· Near the bottom, find the Flesch-Kincaid Grade level[image: image1.png]Readability Statistics
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